Mindteck,

NEW EMAIL SERVER FAQ

1. What is the mail box size on the server?
2 GB. Download the mails to PST if you are nearing to 2 GB

2. What is the attachment size that can be sent through email?
Attachment size is limited to 10MB. Please use KM Server, if you would like to send
attachment more than 10 MB internally. Use FTP, if you would like to send attachment
more than 10 MB to external email ID’s.

3. What is the username/ password to be used to browse http://config.mindteck.com
Your Email username and Password

4. How to change password in new email server?
Login to http://config.mindteck.com
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Go to Edit Profile and update:
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5. What is the complexity in Mail Password?
» Combination of Small/ CAPS Alphabet and Numeric
» Minimum of 6 Characters
» Should not contain word from dictionary

6. Dol need to change the Password in Outlook once | change the password at
http://config.mindteck.com?
YES. You need to update the password in Outlook also. You will not be able to Send and
receive emails if the Passwords are not changed in Outlook

7. How do I change the passwords in Outlook?
Please contact Bangalore System Admin team to change the passwords in Outlook.

8. How do I check my Spam Mails?
Everyday a Spam report will be generated and forwarded to your Email ID. You can just
view if any of the important emails are stuck and get the same released by logging onto
http://config.mindteck.com. Also, you can login to http://config.mindteck.com as and
when required and check for the emails that are stuck in Spam

Login to http://config.mindteck.com



Mindteck,

A Welcome - ALICE 5.0 x

&,0 config.mindteck.com v e [B- Googte Ll 3 A ‘ =

vasudevan.kannan
[ ]

Click on Antispam on left tab
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Tick the box for the mail whichever you want to get released and click on update tab in the
bottom
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9. How to set Auto Reply OR out Of Office Rule?
Logon to http://config.mindteck.com
Click on Mail Filter and select Auto Reply and click on Action tab
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[Select Action]

[select condition]
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Enter the required details and click on update

10. How to remove Auto Reply OR out Of Office Rules?
Follow the same process and click on Remove tab

11. What are the files that can be attached through Email?
Here is the list of Extensions that can be attached via Email: *.xlsx, *.xIsm*.xIsb*.xlIs*.csv
* pdf¥.pptx*.ppt*.mpp*.mpt*.vsdx*.vssx*.vstx*.vsd*.vss*.vst*.docx*.docm*.doc*.dotx
*.dot*.jpeg*.png



